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Z THONG TU
Qm dinh ung dung cong nghé théng tin trong hoat dong

bodi du'(mg, tap huin qua mang Internet cho gido vién, nhin vién
va can b quan 1y gido duc

Can cir Ludt Gido duc ngay 14 thdng 6 nam 2003; Ludt sira déi, bé sung
mot s6 dieu cua Ludt Gido duc ngay 25 thdang 11 nam 2009;

Can cur Ludt Cong nghé théng tin né&y 29 thang 6 nam 2006;

Céan cir Nghi dinh s6 69/2017/NP-CP ngay 25 thang 5 nam 2017 cua
Chinh phu quy dinh chirc ndng, nhiém vy, quyén han va co céu 16 chire ctia Bo
Gido duc va Pao tao;

Cén cir Nghi dinh s6 64/2007/ND-CP ngay 10 thang 4 nam 2007 cua
Chinh phu quy dinh vé img dung cong nghé thong tin trong hoat dong cua co
quan nha nuéc;

Can cu Nghz dinh s6 72/ 2013/ND-CP ngay 15 thang 7 nam 2013 cua
Chinh phii vé quan Iy, cung cdp, st dung dich vu Internet va théng tin trén
mang,

Theo dé nghi cia Cuc trucng Cuc Cong nghé théng tin,

B6 truomg Bé Gido duc va Dao tao ban hanh Thong tu quy dinh ung dung

cong nghé thong tin trong hoat déng béi duimg, tép hudn qua mang Internet cho gido
vién, nhéan vién va can bé quan Iy gido duc.

Chuong I
QUY DINH CHUNG
Pidu 1. Pham vi diéu chinh va ddi twong 4p dung
1. Thong fr nay quy dinh vé Umg dung cong nghe théng tin trong hoat
ddng boi duorng tap huén qua mang Internet cho gido vién, nhan vién va can bd

quan ly gido duc (sau day goi_ tat 1a tap huén qua mang) bao gom didu kién tng
dung cong nghé théng tin va td chirc hoat déng tap huén qua mang.

2. Thong tu nay ap dung d6i véi cac hoat déng tap huin qua mang cua cac
co s& gido duc mam non, co s& gido duc phd thong, trung tdm gido duc thudng
xuyén, phong gido duc va dao tao, s& gido duc va dao tao, cac don vi, chuong
trinh, du 4n thudc B Gido duc va Pao tao va cac té chirc, c4 nhan c6 lién quan.



Piéu 2. Giai thich tir ngit
Trong Théng tu nay, céc tir nglt dudi ddy duge hiéu nhu sau:

1. Ung dung cong nghé thong tin trong hoat dong 1p hudn qua mang la
viéc sur dung cac thiét bi cong nghé thoéng tin, phan mém, hoc liéu dién tr va
mang vien thong (chu yéu 1a mang Internet) hd trg cac hoat dong tap huan nhim
d6i méi nodi dung, phucng phép va hinh thirc t& chirc tap hudn, ning cao hiéu
qua cong tac bdi dudng gido vién, nhan vién va cdn by quan 1y gido duc.

2. Hoc liéu s6 (hay hoc li¢u dién tiz) 1a tap hop céc phuong tién dién tur
phuc vu day va hoc, bao gom Gido trinh dién ti, sach gido khoa dién tu, tai
liéu tham khao dién tu, bai kiém tra danh gi4 dién tir, ban trinh chxeu bang d
lidu, cdc tép 4m thanh, hinh anh, video, bai gidng dién tir, phin mém day hoc,
thi nghiém mé phéng va cac hoc liéu dugc s6 hoa khac.

3. Hé thorzg qudn Iy hoc tdp qua mang (LMS - Learning Management
System) 13 hé théng phén mém cho phép tb chirc, quan 1y va trién khai cac hoat
dong tip hudn qua mang tir luc - nhap hoc dén khi ngudi hoc hoan thanh 16p hoc
qua mang; gitip don vi chu tri td chirc 16p tip hudn qua mang theo ddi va quan ly
qué trinh hoc tdp cua nguoi hoc; tao ra moi trudng day va hoc qua mang; giup
ngudi day tuong tic duoc véi ngudi hoc trong viée giao bai tap, tro gilp, giai
dap; gitp ngudi hoc co the theo ddi dwgc tién trinh hoc tip, tham gia cdc ndi
dung hoc qua mang, két ndi véi gido vién va céc ngudi hoe khac 8 trao di bai.

4. Hé thong quan Iy ndi dung hoc 1gp qua mang (LCMS - Learning
Content Management System) 1a h¢ théng phan mém quan 1y kho ndi dung hoc
tdp qua mang, cho phép t6 chirc luu trit va phan phat cac ndi dung hoc tép té1
nguoi hoc. He théng quan 1y ndi dung hoc tap két hop véi he théng quan 1y hoc
tap dé truyen tai ndi dung hoc tap to1 nguoi hoc va phan mém céng cu soan bai
giang dé tao ra céc ndi dung hoc tép.

5. Don vi chi tri 16 chirc op tdp hudn qua mang la don vi dugc cép ¢
thAm quyén giao chu tri nhiém vu td chirc 16p tap hudn (sau day goi 1a don vi
chu tri tdp hudn).

Pidu 3. Nguyén tic chung tng dung cdng nghé théng tin tip huin
qua mang

1. Té chire tap huén qua mang dam bo ding ké hoach va di ndi dung da
dugc cap c6 tham quyeén phé duyét.

2. Pam bio thiét thyc, tiét kiém, chét luong va hiéu qua. Ngudi hoc dé
dang truy cip hé thong quan 1y hoc tdp qua mang, ¢6 thé tham gia hoc moi lic,
moi noi trong théi gian dién ra tap huén.

3. Hé théng thong tin t6 chic tap huan qua mang bao gdm phin cing
phdn mém, co s& dit liéu, hoc lidu va ha ting két ndi mang Internet phuc vu
cdng tac tap huin qua mang phai ddm bao cic quy dinh phap luat co lién quan
vé ing dung cong nghé thong tin trong co quan nha nudc va cic quy dinh ve
dam bao an toan, an ninh thong tin.




Chuwong 11

PIEU KIEN UNG DUNG CONG NGHE THONG TIN TO CHUC
TAP HUAN QUA MANG

Pidu 4. Pidu kién tng dung cong nghé thong tin t§ chirc tip huin

qua mang
~ Dét6 chirc tap huén qua mang, don vi chu tri tip hudn can dam bao céc yéu
cau sau day:

1. Cé hé théng quan 1y hoc tp qua mang dap ing cic yéu cdu tai Picu 5
cta Théng tu nay.

2. C6 co s ha tang cong ngh¢ thong tin dam bao trién khai céc hoat dong
tap huin qua mang, d4p Umg cic yéu cau tai Piéu 6 cia Thong tu ndy.

3. C6 day du hoc liéu dép tmg cac yéu cdu tai Diéu 7 cua Thong tu nay.

4. C6 doi ngti can bd t chirc tip huin qua mang dap tmg cic yéu cdu tai
Piéu 8 cia Thong tur nay.

Pidu 5. Hé théng quin Iy hoc tip qua mang

1. Hé thdng quan 1y hoc tip qua mang bao gdm céc chirc ning sau déy:

a) Quan 1y céc khoa hoc, cho phép t6 chire luu trir va phédn phéi cac ndi
dung hoc tap t&i ngudi hoc;

b) Cho phép ngudi hoc truy cp vao cac ndi dung hoc tip qua mang nhu da
dang ky va co thé tu hoc tap, tu danh gia va nim bét dugc tién trinh, két qua hoc
tap cua ban thén;

¢) Cho phép don vi chu tri tap huén quan 1y diém, tién trinh hoc tap, két qua
hoc tip cia ngudi hoc va céc hoat dong ciia nguoi day trén moi truong mang;

d) Cung cép dién dan trao abi va céc cong cu ho trg khac @& ngudi hoc co
thé trao ddi véi ngudi day hodc ban td chirc 16p hoc vé cac vAn @@ lién quan dén
hoc qua mang;

@) Quan ly dugce cac yéu cau thong tin khdc ctia don vi ch tri tip huén.

~ 2.DPonvi chu tri tap huén c6 thé tich hop hé thong quan ly hoc tap véi he
théng quan 1y ndi dung hoc tip sao cho phii hop véi ndi dung trién khai.

3. He thong quan 1y hoc tip qua mang phdi tudn thi cdc quy dinh vé

quan ly, cung cap va st dung thong tin trén mang va cac yéu cdu bao dam an
toan va an ninh théng tin trén mang theo quy dinh hién hanh.

4. Pon vi chu tri tap huin c6 thé lua chon ddu tu méi hodc thué dich vu
str dung hé thdng quan 1y hoc tdp qua mang trén co s¢ dam bao hiéu qui dau
tur va cac quy dinh tai khodn 1, khoan 3 Piéu nay.




Diéu 6. Co s& ha ting cong nghé thong tin

1. Ha tang cong nghe théng tin phyuc vu tip huin qua mang gbm hé thng
médy cha va ha ting két ndi mang Internet phai ¢6 du nang luc phyuc vy, bang
théng truyén tai, dap img nhu cau truy cip ctia ngudi ding, khong dé xdy ra hién
tuong nghén mang do qua tai.

2. Pon vi chu tri tap huin c6 thé lua chon hinh thirc d3u tr méi hodc thué
dich vu ha tang cong nghé thong tin trén co s dam bao an toan, an ninh théng tin,
hiéu qua d4u tu va quy dinh tai khoan 1 Didu nay.

Pidu 7. Hoc liéu sb

1. Hoc ligu 6 phai dugc don vi chu tri tip huén t6 chic thim dinh theo
quy dinh truée khi t6 chirc 16p tap huan qua mang.

2.‘ Hoc lidu s phai tuan tha cac quy dinh phap luat vé s& hiru tri tué va
ban quyén tac gia.

Didu 8. Pji ngii can bd trién khai tip huin qua mang

1. Béo céo vién tham gia tap huin qua mang (sau diy goi 13 ngudi day)
ngoai vi¢e dap img cac didu kién vé chuyén mén véi vai trd 1a ngudi day cua 16p
tap huin, phaz nam vung k¥ nang day hoc qua mang; c¢6 kha nang dinh hudng,
huéng dan, giai dap va quan ly nguoi hoc qua phuong thirc tap huén qua mang;
stir dung thanh thao cac chirc ndng t0 chirc 1&p hoc cna hé thong quan ly hoc tap
qua mang va cac phuong tién cong nghé thong tin theo yéu cau.

2. Can bé ky thuat quan trj hé théng thong tin té chirc tip huin qua mang
la nguox hd tro k¥ thuat, vén hanh, diéu khién hé théng céng nghé thong tin; am
hiéu vé hé thong thong tin t6 chirc tap huin _qua mang; dugc hudng dan chuyén
giao cong nghé dé quan tri, van hanh va hd trg hé théng thong tin té chic tap
huAn qua mang d¢am béo hoat dong 6n dinh.

3. Cén b xdy dung hoc li¢u s 13 ngudi phm hop v6i ngudi day t6 chirc
thiét ké, xay dung hoc lidu s6 phuc vu tip huin qua mang; am hiéu quy trinh
thiét ké, quy trinh san xuat hoc lidu; sir dung thanh thao cic cong cu cong nghé
thong tin li€én quan.

4. C6 van hoc tap 12 ngudi trg gitp ngudi day trong viée té chirc 16p tap
hudn qua mang; huéng dén nguc‘:ri hoc biét cach sir dung céc Umg dung cong
nghé thong tin va tham gia vao cac hoat dong khéc cua 16p tap huén qua mang;
am hiéu cic hoat ddng cua dao tao qua mang, nim rd ndi dung va hinh thic t6
chirc 16p tap huin qua mang.

5. Céan ctr ndi dung va ke hoach tap huan qua mang, don vi chu tri chu
dong t6 chirc doi ngli can bd trién khai tap huin qua mang dam bao dap tmg yéu
cau ctia khoa tdp huin theo ké hoach d3 duoc phé duyét.




Chuong II1
TO CHUC TAP HUAN QUA MANG
Piéu 9. Cong tic chuin bi trréc khi tip huin qua mang
~ Trudce khi t chirc 16p tap hudn qua mang, don vi chi tri tip huén phai
chuan bi cic ndi dung sau day:

1. Xay dung ké hoach t6 chirc tap huan qua mang. Ngoai cac yéu cau cla
ké hoach tb chirc tip huén thong thuong, kc hoach 0 chtre tdp huin qua mang
phai thé hién rd: Hinh thic va thdi gian t6 chic tap hudn qua mang; hé théng
thong tin phuc vu tép huan qua mang; hudng dan céch thirc ngudi hoc tham gia
cac hoat dong cua lop tap huin qua mang. béi voi hoat dong kiém tra thuong
xuyén va dénh gia cudi 16p tép huan, can chi 1 cdc yéu cAu va hinh thirc t chc
14 thuc hién qua mang hay thuc hién tap trung.

2. Chuin 'bi déy du tai liéu, hoc lidu dién tr va dua 1én hé théng quan ly
hoc tép truc tuyen.

3. Tao va mo 16p tap huin trén hé théng quéan Iy hoc tip tryc tuyen dé
nguoi hoc co thé st dung; cdp nhét danh sich ngudi hoc, tai khoan ngudi hoc
cua 16p tap huén.

4. Gui thong bao va hudng din ngudi hoc tham gia cdc hoat dong cua 16p
tap huan qua mang.

5. Thuc hién cic ndi dung khac theo quy dinh.

Pidu 10. Trién khai cac hoat djng tip huén qua mang

. bonvi chi tri tap huén t6 chirc va huéng dan trién khai céc hoat déng tép
huin qua mang véi cdc ndi dung sau:

1. Huéng din ngudi hoc dang nhap hé théng quan 1y hoc tdp va tu hoc
qua mang theo quy dinh va ké hoach da dugc duyét.

2. Ngudi day va c¢b vAn hoc tap trién khai céc ndi dung tap huén theo ké
hoach; theo dbi, danh gid, trg gitip ngudi hoc trong suot qua trmh thuc hién lop
tap huén théng qua hé théng quan 1y hoc tap truc tuyén va cac cong cu giao tiép
qua mang khéc (thu dién tir, hop truc tuyen mang x4 hoi va cac kénh giao tiép
khéc) dam bao ngudi hoc nim bét dugc ndi dung va theo kip tién d6 céc hoat
dong cua lop tap huén.

3. Can bd k¥ thudt quan tri hé thdng thong tin td chirc tip hudn qua mang
tryc va van hanh, didu khién hé théng ung dung cong nghé thong tin dam bao
cac diéu kién k¥ thuat phuc vu hoat dong cua lép tép hudn theo nhu ké hoach.

4. Tuy theo tinh chit cta 16p tap huén qua mang, don vi chu tri tap huén
¢6 thé két hop trién khai céc cong cu hoi nghi truc tuyén (hé théng web
conferencing, video conferencing) @8 4 chic hoat dong day - hoc c6 hiéu qua.

5. Thuc h}en kiém tra, danh gia bang cac hinh thirc tric nghiém hodc bai
luan pht hop (néu co).
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6. Két hop t6 chue tap huan tap trung theo hinh thirc hoc tap két hop qua
mang va tap trung (néu can thiét).

7. Théng béo ket qua tap huén, cip gidy chimg nhin hodc chimg chi hoan
thanh 16p tép huén (néu cd) theo quy dinh.

8. Sau khi ket thic 16p tép hudn qua mang, toan bd bai gidng va hoc liéu

dién tr lién quan d’en 16p tap huan duoc m¢ trén trang quan 1y hoc tdp qua mang
cho ngudi hoc co thé truy cap va hoc tip t6i thidu 6 thang.

9. Thuc hién danh gia mirc d6 hai long cua ngudi day va ngudi hoc dbi
v&i cong tic to chure tap huén, ndi dung tip hudn, hé théng cong ngh¢ thong tin
phyc vu tap huin qua mang & 1am cdn ot didu chinh, ning cao chit hrong tap
huin qua mang.

10. Khuyén khich hinh thire t4 chtre 16p tap huin theo hudng két hop hinh
thire qua mang va tap trung daé giam thiéu cac hoat dong tap huén tap trung, ning
cao hiéu qua cong tac boi dudng, tiét kiém thoi gian va chi phi.

Chwong IV
TO CHUC THUC HIEN
Pidu 11. Trach nhiém ciia thi truéng don vi chi tri td chirc tip huin
qua mang

1. Chiu trach nhiém dam bao céc diéu kién (ing dung cong nghé thong tin
va tinh hi¢u qua viéc g dung céng nghé thong tin theo cc quy dinh cia
Thong tu nay khi td chirc tap huin qua mang va chiu trich nhiém vé chét luong
16p tap hudn theo quy dinh.

2. Té chure 1ép tap huin qua mang theo cac quy dinh tai Thong tr nay.

3. Trong qua trinh td chirc, thue hién tép huén qua mang, néu c6 khé
khin, viréng mic kip thoi bao céo, dé xuét giri vé Bo Gido duc va Pio tao (qua
Cuc Cong nghé thong tin).

Pidu 12. Trach nhiém ciia cdc s& gido duc va dio tao va cac phong
gido duc va dao tao

1. Chi dao cong tac tap huén qua mang cta céc nha trurdng va céc don vi
trire thudc theo cac quy dinh tai Thong tu ndy.

2. Béo cdo cong tac tap huén qua mang vé Bo Gio duc va Dao tao (qua
Cuc Cong nghé thong tin).

Chuwong V
PIEU KHOAN THI HANH
Piéu 13. Thong tr ndy c6 hiéu luc thi hanh ké tir ngay 23 thang 10 nim 2017.



Pitu 14. Chanh Vin phong, Cuc trudng Cuc Céng nghé théng tin, Thu
trudng cac don vi ¢o lién quan thuée Bo Gido duc va Pao tao; Gidm dbe céc s
gido duc va dao tao va Thu trudng céac don vi tryc thude cd trién khai hoat dong
tap hudn qua mang chiu trach nhiém thi hanh Théng tu nay./.
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